18

CENTRAL BANK OF INDIA
[image: image1.emf] 


TENDER DOCUMENT
Reference Number: CO:HRD:R&P:2016-17:01
EMPANELMENT OF TRAINING INSTITUTE 
FOR TRAINING PROSPECTIVE OFFICER’S FOR THE BANK  
Tender Document Cost Rs. 10,000/- 
(Rupees Ten Thousand only)

BACKGROUND:
CENTRAL BANK OF INDIA is a leading nationalized bank with standing of over 105 years. It’s organizational structure is four tiered comprising of Branches, Regional Offices, Zonal Offices & Central Office. It also has an existing workforce of over 38,000 employees. 
The bank has over 4800 Branches spread across the country. The principle areas of business growth are Agriculture, Retail & SMEs.  All the Branches of the Bank are networked and operate on CBS platform (Bancs 24). 
The basket of products and services offered by the Bank include Demand & Time Deposits, Project Finance, Working Capital Finance, Retail Loans, Government Business, Bancassurance, Mutual Funds and other services like Transaction Banking, Credit Cards, Debit Cards, Internet Banking, Mobile Banking, Demat, ASBA etc. 
INVITATION FOR TENDER OFFERS:
1. Central Bank of India invites sealed tender offers (Technical Offer & Commercial Offer) in separate sealed covers, from academic institutions for training candidates in banking related courses for potential employment in bank’s services on successful completion of training/course. The eligibility criteria, terms and conditions etc are as defined in this tender document. 
2. The copy of the tender document may be obtained from Asstt. General Manager, Central Bank of India, Central Office, Human Resources Dept (R&P), 17th Floor, Chandermukhi Building, Nariman Point, Mumbai 400021, on all working days by interested and eligible service providers. The copy of the tender may also be downloaded from Bank’s website www.centralbankofindia.co.in. Such downloaded forms should also be accompanied by the cost of the tender document at the time of submission of bids.

3. The details of the tender are given below:

	Tender Reference
	CO:HRD:R&P/2015-16:01

	Date of commencement of tender 
	03/12/2016

	Last Date of receipt of pre bid clarification
	09/12/2016

	Pre Bid Meeting Date, Time & Place
	13/12/2016 at 3.00 pm.

Central Bank of India, Central Office, Human Resources Dept (R&P), 17th Floor, Chandermukhi Building, Nariman Point, Mumbai 400021

	Last Date, Time and Place for submission of bids
	19/12/2016 before 12.00 noon
Central Bank of India, Central Office, Human Resources Dept (R&P), 17th Floor, Chandermukhi Building, Nariman Point, Mumbai 400021 

	Tender (Technical Offer) Opening Date, Time & Place
	22/12/2016 at 11.00 A.M 
Central Bank of India, Central Office, Human Resources Dept (R&P), 17th Floor, Chandermukhi Building, Nariman Point, Mumbai 400021

	Tender Document Cost
	Rs. 10,000/- (Rupees Ten Thousand only)

	Ernest Money Deposit
	Rs. 2,00,000/- (Rupees Two Lac only)

	Address of Communication
	Central Bank of India, Central Office, Human Resources Dept (R&P), 17th Floor, Chandermukhi Building, Nariman Point, Mumbai 400021

	Contact Telephone Numbers
	022-66387891, 66387878

	E-mail address
	cmrnp@centralbank.co.in,
agmrnp@centralbank.co.in


4. Demand Draft towards cost of procurement of Tender Document shall be drawn in favour of “CENTRAL BANK OF INDIA-TENDER NO. CO:HRD:R&P:2016-17:01" Tender Document can also be downloaded from the bank’s official website and the cost may be paid by way of Demand Draft while attending the pre-bid meeting or separately while submitting the bids. 

5. All queries relating to this Tender should be submitted in writing to above email address at least two days in advance / prior to the date of pre-bid meeting to enable the bank to reply. Only two representatives of each intending bidders / institutions will be allowed to attend the pre-bid meeting.
6. Earnest Money Deposit, mentioned above, as a Demand Draft or Bank Guarantee favoring “CENTRAL BANK OF INDIA - EMD FOR TENDER NO. CO:HRD:R&P:2016-17:01" must accompany all tender offers (technical bid) as specified in this tender document.  Technical bids without EMD shall be liable to be rejected. No interest shall be paid by the Bank on the Earnest Money Deposit tendered in the form of Demand Draft. The Bank Guarantee should be obtained from any scheduled bank and be valid for a period of 6 (six) months. The format of Bank Guarantee is furnished as per Annexure F. 

7. Tender offers will be opened on the appointed date, time & place, in the presence of the bidders’ representatives who choose to attend the opening of tender. No separate intimation in this connection will be sent to the bidders. 
8. The Scope of Work, Qualification & Eligibility Criteria, Terms and Conditions, Formats and Performa etc for submitting the tender offer are described in this tender document and it’s Annexure.
9. The Technical Bids will be first evaluated on the basis of qualification & eligibility criteria as specified in the tender document. Bidders qualifying under all the stipulated parameters shall be short-listed for making Presentation of their proposal, at the Corporate Office of the Bank. The Presentation should be crisp and showcase all the deliverables as envisaged in RFP. Bidders failing to make the Presentation on the appointed day, time & place, shall be disqualified. An Evaluation Committee of senior officials of the Bank shall be formed for the purpose. Thereafter, qualifying bidders, on the basis of score assigned by the Evaluation Committee, shall be shortlisted for opening of Commercial Bids. The final selection of service provider will be on the basis of lowest quote (L1). 

The Bank, in its discretion, may also depute officials to visit and inspect the facilities of the Bidder/s, if so desired

B. ASHOK
General Manager- HRD
Central Bank of India, 

17th Floor, Chandermukhi Building, 

Nariman Point, Mumbai 400021
INSTRUCTION TO BIDDERS:
1. Two Bid System:

The offers (Technical & Commercial) must be serially numbered and submitted at the same time, giving full particulars in separate sealed envelopes at the Bank’s address given above, on or before the closing date and time.  Bank will be at the sole discretion to accept/reject the offer received after the closer time with valid reasons thereof.

2. All the envelopes must be super-scribed with the following information:
Type of Offer (Technical or Commercial)

Tender Reference Number 

Due Date

Name of Vendor with contact number and email address

2.1  ENVELOPE - I (Technical Offer):

2.1.1 The Technical offer should be complete in all respects and contain all information asked for, except prices. Incomplete offers shall be summarily rejected. Similarly, If the technical offer contains any price information, the same will also be summarily rejected. Annexure A, should invariably is submitted in respect of qualification & eligibility criteria. 
2.1.2 The Technical offer must be made in an organized, structured and neat manner. Brochures/leaflets etc should be submitted as a bound document and not in a loose form. All Schedules, Formats, Annexures etc should be stamped and signed by an authorized official of the bidder.

2.1.3 The bidder will also submit a copy of Tender Document duly stamped and signed on each page by the authorized official of the bidder.
2.1.4 The Technical offer must contain the Format of Commercial Offer (Annexure – B), masking the price. 

2.1.5 The Technical offer must be accompanied by the Tender offer cover letter (Annexure C) giving an acceptance of all the Terms and Conditions mentioned in this Tender Document.

2.2  ENVELOPE-II (Commercial Offer):

2.2.1 The Commercial Offer should give all relevant price information as per Annexure A and should not contradict the Technical Offer in any manner. 

These two envelopes containing the Technical and Commercial Offer should be separately submitted. Please note that if any envelope is found to contain both technical and commercial offer, then that offer shall be rejected outright. 

3. Selection & Empanelment of Service Provider:
The Technical Bids will be first evaluated on the basis of qualification & eligibility criteria as specified in the tender document. Bidders qualifying under all the stipulated parameters shall be short-listed for making Presentation of their proposal, at the Corporate Office of the Bank. The Presentation should be crisp and showcase all the deliverables as envisaged in RFP. Bidders shall be at liberty to add any other essentials so as to ensure efficacy and success of the programme. Bidders failing to make the Presentation on the appointed day, time & place, which shall be intimated atleast 7 days in advance, shall be disqualified. An Evaluation Committee of senior officials of the Bank shall be formed for the purpose. The Presentations made by the Bidders shall be evaluated by the Evaluation Committee on the scale of “0 to 10”. The minimum qualifying score shall be 7.5. The scores assigned by the Evaluation Committee shall be final & binding on Bidders. Bidders, who are assigned score of 7.5 & above only, shall be short-listed for opening of Commercial Bids. All Bidders, who are short-listed for opening of Commercial Bids shall be invited to be present at the time of opening of Commercial Bids. The final selection of service provider shall be on the basis of lowest quote (L1). 
The Bank, in its discretion, may also depute officials to visit and inspect the facilities of the Bidder/s, if so desired
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QUALIFICATION & ELIGIBILITY CRITERIA
1. The Bidder submitting the offers should be a Registered Company in India under the Companies Act 1956 / Trust / Association / University registered under appropriate Acts and be in existence for a minimum period of last three years as on date of release of this advertisement (Annexure E).
2. The Bidder should be a professional organization / Institute engaged in imparting long term residential academic training for banks for a period not less than one year as on date of release of this advertisement. It should have prior experience of conducting long term residential training programme for atleast one public sector banks (Annexure D).
3. The Bidder/Institute should be capable to award one year Post Graduation Diploma in Banking & Finance of University registered under UGC to the participants on successful completion of the course/programme.

4. The Bidder must have experience of having completed long term residential banking training/course for more than 1000 candidates.

5. The Bidder should have own campus/s having infrastructure in the form of classroom, computer labs, hostel facility, library, arrangement of food & beverages, equipments, instruments, materials etc. for providing long term residential courses for banks for a minimum of 300 learners per annum.  
6. The Bidder should have not less than 10 full time qualified / trained faculty and they should have exposure in banking subjects, customer handling, latest trends in banking etc so as to relate to the trainees.
7. The Bidder should not have been blacklisted by any Government Department/ Banks. Self declaration to that effect should be submitted alongwith the technical bid (Incorporated in Annexure C).

In satisfaction of above criteria, the bidders should submit Annexure A with related documentary proof/evidences along with Technical Bid.  
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SCOPE OF PROJECT
1. Central Bank of India, intends to issue this tender document, to avail services of reputed & experienced training Institute for training approx 300 officers, on the terms and conditions defined herein. This number is indicative only for a period of three years and the Bank retains discretion to reduce or increase the number of trainees within range of 25% according to its needs. In the first year (2016-17), the indicative number of trainees shall be approximately 198 (one hundred ninety eight).  
2. The Bank desires to empanel an Institute that has capability to train and create a totally committed workforce that would become the driving force for the business of the bank from day one for their joining/absorption in the Bank.

3. The purpose of this tender document is to enable the Bank to define the requirements for entering into a tie up arrangement with a suitable training institute / organization for undertaking training of the Officers selected for recruitment in Junior Management Grade I (through IBPS process structured for the Bank) for the Bank.

4. The requirement of the programme envisages the Institute conferring one year Post Graduation Diploma in Banking & Finance of University registered under UGC to the participants after successful completion of the course/programme. 
5. The one year Diploma programme envisages residential “On-Campus” Training for 9 (Nine) months [Classroom] and 3 (Three) months “On the Job” Training at any one of the Branches of the Bank. 

6. The Institute should be able to provide suitable functional, banking, technological and soft skill training on a dedicated basis using their own venue/s for training as well as for residential purposes (with boarding facility) during the course of training of the candidates.
7. The scope of the project is to design appropriate training programme for prospective officers of the Bank and then undertake the training programme on dedicated basis. All  training infrastructure, venue, hostel facility, boarding facility etc as may be required for successful completion of the programme have to be provided by the Institute. The training infrastructure should have the facility and IT support for excess to Banks CBS Training Server at Mumbai apart from their own Institute for the benefit of all candidates undergoing the training alongwith implementation of necessary data security features.   
8. The selected Institute will design the course curriculum/content of the programme. It shall also be customized so as to inbuilt bank specific requirements. Suggestions / modifications / recommendations by expert panel appointed by the Bank shall also be incorporated in the curriculum/content of the programme. 

9. The curriculum of the course has to be tailored for banks specific needs and should cover following important areas:

a. Banking Industry

b. Role of GOI, RBI. SEBI & Other Agencies

c. RBI Act & Banking Regulation Act

d. Negotiable Instrument Act

e. Know Your Bank & its Importance.

f. Bank Mission Statement / Corporate Goals

g. Bank Service Regulations for Officers 
h. Bipartite Settlement

i. Growth Path – Career in Banking

j. Motivational Theories / Leadership Qualities

k. Customer Service / KYC / CRM / BCSBI Codes 

l. Financial Inclusion / Business Correspondents (BC) – Their rolls etc.

m. SARFAESI Act / Transfer of Property Act, Contract Act

n. Right to Information Act

o. Banking Ombusman & other rederssal machinery

p. Deposit Products, IT Products alongwith opening of Deposit Accounts in CBS

q. Marketing of deposit products, customer segmentation and targeting

r. Sales orientation

s. Soft Skills

t. Non fund & non interest income

u. Priority Sector Lending / MSE Appraisal, Sanctions, Follow up

v. Types of Loan accounts

w. Opening of Loan accounts in CBS

x. Retail Credit and various products / Functioning of CCPCs

y. Term Loan Assessment

z. Working Capital Assessment

aa. Export Finance

ab. Recovery / NPA Management 

ac. Filing of cases with DRT

ad.  Auction of property through SARFAESI action
ae. Hands on training on CBS (Bancs 24) / ATMs 

af. Branch Cash Management / Remittance Procedures

ag. Foreign Exchange Business / NRE_FCNR Accounts etc

ah. Treasury Operations / Investments

ai. Role of RBI in curbing inflation through Monetary Controls & Open Market Operations.

aj. Branch Inspection and rectification of Inspection Report etc.

ak. Electronic Payment System / channels – Transaction Banking, RTGS, NEFT, Debit Card, Internet Banking, Mobile Banking, Credit Cards, Acquiring Business etc

al. Other Banking related subjects / topics

am. Group Discussions / Roll Play / Presentations / Case Studies / Exercises etc.

an. Periodic Evaluation Test / Exams

10. The programme envisages use & creation Branch Model (simulator) at the Campus for training purposes. The model should be complete in all respects in creating Branch like environment including interiors and branding. 

11. The selected Institute will carry out the training programme at one centre / campus at a given point of time. The Institute must be equipped with adequate and well trained faculty including ex-bankers with relevant practical banking experience alongwith faculty for training of candidates in soft skills.
12. As a part of the assignment, it will be the responsibility of the Institute to take complete responsibility and care of the trainees, their well being, health, proper behavior etc. The Institute should provide at the location where the training is conducted:-

a. Programme Contents & Delivery

b. Reading Materials & Hand Outs.

c. Professional / Experienced Banking Faculty

d. Good ambience of training class with proper latest equipments.
e. Air conditioned facility in Classroom
f. During the break – tea/coffee facility

g. Class rooms to have computer systems or laptops for each participant for hands on practice of CBS etc. 

h. Learning & practice for each individual separately.

i. Training material prepared should be shared with Bank

13. Hostel Facility (Lodging) shall be on single or twin sharing basis with all essential amenities like Electricity, Water, Toilets, etc available on 24*7 basis. Separate provision for Girls & Boys Hostel or section is desirable. Recreation facilities should be available in the Campus like TV, Indoor games etc. An occasional day outing (min 3 times during the tenure) to be arranged by the Institute without extra cost to cover the MUST SEE of the city and nearby places, where the training is held. The Hostel should be under supervision of a warden and security arrangements should be adequate.
14. Top quality boarding facility (food facility) with Morning Tea/Coffee, Breakfast, Lunch, Evening Snacks/tea/coffee, Dinner etc shall be provided to all participants. Veg/Non Veg cuisine to be served as per choice of the participants. Balanced diet with essential nutrition to be ensured at all times. Kitchen & food to be hygienic and wholesome at all times.
15. In-house medical facility / service of doctor to be provided round the clock (24*7) within the campus.
16. Programme Management / Implementation should be made by setting up a Programme Management Team and by giving periodic updates to the Bank. The Bank may also require to be updated as to specific individual inputs so as to evaluate the efficacy of the programme / participants at any point of time, including for their onward placement in different Departments in Bank.  
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OTHER TERMS AND CONDITIONS OF THE TENDER
1. Commercial Offer & Payment Terms: The commercial offer must be made in Indian Rupees only. It should be submitted as per Annexure B only. The compensation shall be in the nature of professional fees only and bidders should quote all inclusive professional fees per candidate only. It shall however be exclusive of service tax, which shall be payable extra as per Government rules from time to time. The quotation furnished by the bidder, shall remain constant and not undergo any change for the contract period of 3 years.
The compensation in the form of professional fees shall be payable by the participants directly to the Institute. 50% of such compensation shall be payable on enrolment and balance at the end of two months from the date of commencement of course / programme. The Bank shall, in no way be liable for payment of professional fees to the Institute. However, as a gesture of good faith, it may make available Education Loan to such candidates, who desire to avail of such facility from Bank. 

2. Contract Period: The contract shall be valid for three years from the date of signing the SLA or Purchase Order, whichever is earlier. However, it shall be subject to annual review of performance by the Bank. However, the commercials shall remain unchanged during the period of the contract.
3. Validity of Offer: The Offer shall remain valid for a period of 180 days from the date of opening of commercial bid and it shall be binding on the bidder.
4. Earnest Money Deposit: Earnest Money Deposit of Rs. 2.00 lac (Rupees two lac only), as a Demand Draft or Bank Guarantee favoring “CENTRAL BANK OF INDIA - EMD FOR TENDER NO. CO:HRD:R&P:2016-17:01" must accompany all tender offers (technical bid) as specified in this tender document.  Technical bids without EMD shall be liable to be rejected. No interest shall be paid by the Bank on the Earnest Money Deposit. The Bank Guarantee may be obtained from any scheduled bank and shall be valid for a period of 6 (six) months. The format of Bank Guarantee is furnished as per Annexure F. 
Earnest Money Deposit of all bidders, except successful bidders, shall be refunded on declaration of successful Bidder by obtaining claim letter from the other Bidders.  In case of successful bidders the same shall be refunded on completion of the project. In case such successful bidder intends to claim refund of EMD, the same may be considered at discretion of bank against submission of PBG in Bank’s format for the remaining period of contract.   

5. Modifications and Withdrawal of Offers: The bidder may modify or withdraw its offer after its submission, provided that written notice of the modification or withdrawal is received by Central Bank of India prior to the closing date and time prescribed for submission of offers. No offer can be modified by the vendor, subsequent to the closing date and time for sub​mission of offers. In the event of withdrawal of the offer by any bidder after placement of order, the EMD will not be refunded by the Bank, and in the event of withdrawal of offer by the bidder after closing date of the tender, only 50% of the EMD will be returned to such bidder.
6. Clarification of Offers: To assist in the scrutiny, evaluation and comparison of offers, Central Bank of India may, at its discretion, ask some or all bidders for clarification of their offer.  The request for such clarifications and the response will necessarily be in writing.
7. Erasures or Alterations: The offers containing erasures or alterations will not be considered. There should be no hand-written material, corrections or alterations in the offer. Technical details must be completely filled up. Correct technical information of the product being offered must be filled in. Filling up of the information using terms such as “OK”, “accepted”, “noted” is not acceptable. Central Bank of India may treat offers not adhering to these guidelines as unacceptable.
8. Revised technical and commercial bid: If necessary, the bank reserves the right to call for revised technical and commercial bid from all the eligible bidders who have applied for this Tender.
9. No Commitment to Accept Lowest Bid: The Bank shall be under no obligation to accept lowest or any other offer received in response to the tender notice and shall be entitled to reject any or all offers, including those received late or incomplete offers, without assigning any reasons whatsoever. 
10. Knowing of Faculty to be engaged by the Institute: In addition to the regular faculty, the bidder should provide minimum three names & CVs of faculty tht will be handling Central Bank of India’s assignment.

11. Indemnity: The Bidder shall indemnify, protect and save Central Bank of India against all actions, claims, losses, costs, damages, expenses, action suits and other proceeding, resulting from infringement of any patent, trademarks, copyrights etc and for any other expenses for causes attributable to the bidder/Institute. 
12. Guarantee: The bidder should guarantee that the one year Diploma on Banking & Finance to be awarded to successful candidates, conform to the norms of recognized University to which the Institute is affiliated and that the Institute is authorized by law to issue such Diploma Certificate to the candidates. 
13. Contract Cancellation: Central Bank of India reserves its right to cancel the contract in the event of one or more of the following situations:

          (i) Delay in commencement of training after it is scheduled

          (ii) Serious discrepancies observed in capacity and deliverables claimed / offered in tender and obtained in actual during the training. 

In addition to cancellation of contract / purchase order, Central Bank of India reserves the right to appropriate the damages from the earnest money deposit (EMD) given by the bidder and/or foreclose the bank guarantee for damages/losses incurred by the Bank.

14.  Penalty: If there is any delay in the implementation of the schedules due to bidder Institutes fault from the schedule furnished by the bidder Institute and accepted by the Bank, it will be considered as an event attracting penalty and Bank will recovery 10% of the EMD value or invoke BG for that amount per such instance. The recovery will be subject to an upper limit of 30%. Thereafter, the order/contract may be cancelled and entire EMD may be forfeited. 
The Bank is entitled to invoke the above penalty clause for not fulfilling the conditions of proper food arrangement or not properly arranging / maintaining the Hostel rooms or for not maintaining the quality of food or Hostel. This will be decided on the basis of feedback received from the participants, if the majority (more then 35%) complains that the arrangements are not adequate or satisfactory and on verification the Bank finds it to be true. The penalty amount will be a minimum 10% of the EMD per instance. 

15. Resolution of disputes: The Bank & the bidder shall make every effort to resolve amicably, by direct informal negotiations, any disagreement or dispute arising between them under or in connection with the contract. If after 30 days from the commencement of such formal negotiations, the Bank and the bidder are unable to resolve amicably a contract dispute, either party may require that the dispute be referred for resolution by formal arbitration. 
All questions, disputes or differences arising under and out of, or in connection with the contract, shall be referred to two arbitrators, to be nominated by the Bank and the bidder each. The Arbitration & Reconciliation Act 1996 shall apply to all arbitration proceedings. For any proceedings, litigation, the venue and jurisdiction shall be Mumbai.
16. Infrastructure: The bidder has to maintain the proper infra-structure at their site (Classroom & Hostel) at all times as specified in this tender document. 
17.  Service Level Agreement (SLA): Terms and conditions for bidders who participate in this tender are specified in the section named “Terms and Conditions”. These terms and conditions will be binding on all the vendors and shall also form part of the purchase order and the Service Level Agreement (SLA) to be signed by the successful bidders. The Service Level Agreement will have to be executed within fifteen days from the receipt of Purchase Order and before starting the services.
18. Non-transferable offer: This tender document is not transferable. Only the party, who has purchased it, is entitled to quote and submit the offer to the bank.
19. Confidentiality: The information given in this tender is confidential and is for use by the bidder to whom the tender has been issued. Each party i.e., the Bank and the bidder, shall treat the other party’s information as confidential and will take necessary steps to prevent the disclosure of the other’s confidential information to third parties. Both the parties will keep the contents of order/ Agreement confidential, including the price information.
20. Compliance of Terms and Conditions: It is essential that all the bidders should agree to all the above-mentioned terms and conditions and they should submit one statement in that effect on the letterhead of the vendor along with technical bid, otherwise the offer shall be rejected. 

21. Publicity: Any publicity by the bidder in which the name of Central Bank of India is to be used should be made only with the explicit written permission of the Bank.
22. Force Majeure: The Bidder will not be liable for forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that its delay in performance or other failure to perform its obligations under the contract is the result of an event of Force Majeure. For the purpose of this clause, “Force Majeure” means an event beyond the control of the Bidder and not involving the bidders fault or negligence and not foreseeable. Such events may include, but are not limited to, Acts of God or of public enemy, acts of Government of India in their sovereign capacity, acts of war, fire, floods, strikes, lock-outs and embargoes. 

If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in writing of such conditions and the clause thereof with 7 calendar days. Unless otherwise directed by Bank in writing, the Bidder shall continue to perform its obligations under the contract as far as it is reasonably practical, and shall seek all reasonable alternatives means for performance not prevented by the Force Majeure event.   
In such a case, the time for performance shall be extended by a period not less than the duration of such delay.
Notwithstanding anything stated herein above, the decision of Central Bank of India shall be final and binding on the Bidder.  
23. Visit to Institute: The authorized officials of the Bank shall be entitled to visit the Institute and interact with the trainees on any number of occasions and at any time during the period of the programme. 
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ANNEXURE A
(To be submitted along with Technical Offer)
	Sr No
	Description of Qualification & Eligibility Criteria.
	Whether Complied (Yes/No)
	Remarks (if any)
	Nature of document / evidence submitted

	1
	The Bidder submitting the offers should be a Registered Company in India under the Companies Act 1956 / Trust / Association / University registered under appropriate Acts. 
	
	
	

	2
	The Bidder shall have completed at least one programme of similar type in any PSU Bank as on date of release of this advertisement
	
	
	

	3
	The Bidder should be a professional organization / Institute engaged in imparting long term residential academic training for banks for a period not less than one year  as on date of release of this advertisement. 
	
	
	

	4
	The Bidder should have prior experience of conducting long term residential training programme for atleast one public sector bank.
	
	
	

	5
	The Bidder/Institute should be capable to award one year Post Graduation Diploma in Banking & Finance of University registered under UGC to the participants on successful completion of the course/programme.
	
	
	

	6
	The Bidder must have experience of having completed long term residential banking training/course for more than 1000 candidates.
	
	
	

	7
	The Bidder should have own campus/s having infrastructure in the form of classroom, computer labs, hostel facility, library, arrangement of food & beverages, equipment’s, instruments, materials etc. for providing long term residential courses for banks for a minimum of 300 learners per annum.  
	
	
	

	8
	The Bidder should have not less than 10 full time qualified / trained faculty and they should have exposure in banking subjects, customer handling, latest trends in banking etc so as to relate to the trainees.
	
	
	

	9
	The Bidder should not have been blacklisted by any Government Department/ Banks. 
	
	
	


Date: 



Seal



Signature of Authorized Signatory

ANNEXURE B

Format of Commercial Offer
(To be submitted as per this format only)

	Element of cost
	Total Cost per participant for the entire duration of training programme period of 12 months (9 months Campus + 3 months On the Job)

	The Professional Fees (for complete assignment) for training services, including lodging, boarding, course material, lab charges, practical fees, charges for medical services, examination fees, certificate fees, any other charges / fees associated for successful completion of programme i.e., total all inclusive cost per participant for the entire duration of training programme. 


	To be mentioned in INR (figures) per participant.


Amount in words: Indian Rupees __________________________________________________
Note: Applicable Service Tax as per GOI rules shall be payable extra and should not be included in above. 
Date: 



Seal



Signature of Authorized Signatory

ANNEXURE C
TENDER OFFER COVER LETTER

(On the letterhead of the Bidder)

Date:

Tender Reference No.___________

To

Central Bank of India

Central Office

Human Resources Dept (R&P)

17th Floor, Chandermukhi Building,

Nariman Point,  

Mumbai 400021 
Dear Sir,

Having examined the tender document including all annexure, we the undersigned offer to _______________________________________ (Description of item and services) in conformity with the said tender document in accordance with the schedule of Prices attached in the commercial offer and made part of this tender.

If our offer is accepted, we undertake to abide by all the terms and conditions of the tender and shall keep our offer valid for 180 days from the date of opening of commercial bid and our offer shall remain binding upon us and may be accepted by the Bank any time before expiration of that period.
We, declare that, we have not have been blacklisted by any Government Dept / Banks at any time in the past. 
Until a formal contract is prepared and executed, this tender offer, together with the Bank’s written acceptance thereof and the Bank’s notification of award, shall constitute a binding contract between us.

We understand that the Bank is not bound to accept the lowest or any offer the Bank may receive.

Dated this _____day of _____ of 2016.

Signature : _____________________ Official seal

ANNEXURE D
DETAILS OF LONG TERM TRAINING CONDUCTED (PAST RECORD)
(For Public Sector Banks)
Name of the Bidder ___________________________________________

	Sr No
	Name of the Client


	Total No of employees trained
	No of Participants in each batch
	Year
	Contact person of the client

- Name

- Tel. No.

- Fax No.

- Address

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Date: 



Seal



Signature of Authorized Signatory

ANNEXURE - E
 Details of the Bidder:
Details filled in this form must be accompanied by sufficient documentary evidence, in order for bank to verify the correctness of the information.

	Sr. No.
	Item
	Details

	1
	Name of Company

	

	2
	Postal Address

	1)
2)

3)



	3
	Telephone, mobile and Fax numbers

	

	4
	Constitution of the Company / Institution

	

	5
	Name and designation of the person authorized to make commitments to the Central Bank of India

	

	6
	Email Address

	

	7
	Year of establishment of business

	

	8
	Sales Tax/VAT Number

	

	9
	Income Tax Number (PAN)

	

	10
	Service Tax Number


	

	11
	Brief Description of Lodging facilities for undertaking training as envisaged in Tender

	

	12
	Brief Description of Boarding facilities for undertaking training as envisaged in Tender


	

	13
	Names & Addresses of principal clients for whom major long term residential training were conducted

	

	14 
	University Affiliation 


	


Date: 



Seal



Signature of Authorized Signatory

ANNEXURE F
BANK GUARANTEE

TO

_______________

_______________

_______________

Whereas ____________________ having its registered office at ________________________________ (hereinafter called “the Bidder”) has to submit its bid dated ___________ for __________________________________as specified in Schedule of requirement against Tender Reference No. _______________________dated _______________ (hereinafter called “the Tender”)

KNOW ALL MEN by these presents that we _______________________ having our Corporate Office at _______________ (hereinafter called “the Bank”) are bound to Central Bank of India, (hereinafter called “The Purchaser”) in the sum of Rs. 2,00,000/- ( Rupees two lac only ) for which payment well and truly to be made to the Purchaser, the Bank binds itself, its successors and assigns by these presents.

The conditions of this obligation are:

1. If the Bidder withdraws their Bid during the period of Bid validity specified in the Tender: OR

2. If the Bidder, having been notified of the acceptance of its Bid by the Purchaser during the period of Bid validity –
a. Fails or refuse to execute the Contract or the Agreement/Forms as required OR

b. Fails or refuse to furnish the Performance Security, in accordance with the instruction to Bidder.

We, ____________________________________________________, under take to pay to the Purchaser up to an amount of Rs. 2,00,000/- (Rupees two lac only) upon receipt of its first written demand, without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount claimed by it is due to it owing to the occurrence of anyone or both of two conditions specifying occurred condition or conditions.

Notwithstanding anything contained hereinabove;

1. Our liability under this Bank Guarantee shall not exceed Rs. 2,00,000/-  (Rupees two lac only)

2. This Bank Guarantee shall be valid up to ___________
3. We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only and only if you serve upon us a written claim or demand on or before ___________. After which the bank shall be discharged from its liabilities.
Date this -------------------- day of ------------------ 2016 at ----------

For and on behalf of -------------------------- Bank.

                                                                                sd/-    -----------------------------------------
~~~ End of Document ~~~
