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Delay in submission: Delay in submission of any part arising due to postal on any other 
irregularities at any stage will not be considered. The bank will not be responsible for any 
damage in transit in case of postal delivery / delivery through courier service. 
 
All tenders where any of the prescribed conditions are not fulfilled or are incomplete in any 
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ANNEXURE III 
 
 
Gateway PC / Desktop PCs / Servers 
 
Make / Model Configuration & Operating 

System 
Acer / HCL / HP 
/Lenovo/Wipro and 
similar 

OS (Windows Server 2008, 
Windows Server 2016, Win 7 
Pro, Windows 10) 

 
Printers 
 
Printer Type  Make / Model 
136 Col. Dot Matrix Epson DLQ3500, Wipro, TVS 

DP5000 or similar 
80 Col Dot Matrix Epson, Wipro, TVS / MSP430, 

LQ540DX, LQ300 II or 
similar 

Pass Book Olivetti PR2 Plus / PR2e, Lipi 
PB2, TVSE, Epson PLQ 20  or 
similar 

Laserjet / Duplex HP1008 / HP1020 / Epson 
M2140 or similar 

 
Flat Bed Scanners 
 
Make Model 
Umax, Canon, Bear Paw 
Mustek 

Canon Lide 100, 110, 
300 or similar 

 
 
DETAILS OF HARDWARE EQUIPMENTS AVAILABLE FOR AMC IN CBS 
BRANCHES / OFFICES IN JALPAIGURI REGION 
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TOTAL COST OF FULL YEAR ANNUAL MAINTENANCE CONTRACT 

(All amounts in ` Rupees) 
 
SN Hardware 

Item 
Make/Model Indicative 

quantity of 
H/W 

AMC 
charges 
per Unit 

Total 
amount 
of AMC 
for HW 
item 

   (A) (B) C=A*B 
1 Gateway PCs 

 
HCL/ACER/WIPRO/LENOVO/HP 
and other similar brands. 

 
40 

  

2 PCs/Desktops 
/Internet PCs 

HCL/ACER/WIPRO/LENOVO/HP 
and other similar brands. 

215   

3 136 col DMP 
Printers 

Epson DLQ-3500 and other brands. 4 
 

  

4 80 col DMP 
Printers 

EPSON LQ-300+II, LQ-310, TVS 
MSP-450 and other similar brands. 

28 
 

  

5 Passbook 
Printers 

EPSON PLQ-20/30/35/OLIVETTI 
PR2+/LIPI PB2 and other similar 
brands. 

 
39 

  

6 Laser/ 
Multipurpose 
Printers 

EPSON/CANON/HP and other 
similar brands. 

58 
 

  

7 Scanner CANON/HP and other similar 
brands. 

44 
 

  

 TOTAL COST  
 
Note: 

1. Amount should be quoted without GST/TAX. 
2. Desktop include Keyboard and mouse along with monitor. 
3. Rates must be quoted for all the items required by the bank. If the rate of any of the items 

is not quoted, vendor will be rejected summarily as non-responsive. 
4. No. of units are indicative of quantity available under AMC and may vary. 
5. Hardware presently under warranty will also be covered under AMC after expiry of 

warranty period and fresh inventory can be calculated accordingly. 
 
 
 

…END OF DOCUMENT… 


