
CORRIGENDUM        dated 26/07/2021              

Tender Reference No. CO/DIT/PUR/2021-22/335 

For Supply, Installation, Integration, Commissioning and Maintenance of Video 

Conferencing Equipment 

 

Department of Information Technology, 1st floor, Central Bank of India, Central 

Office, Plot no. 26, Sector 11, CBD Belapur, Navi Mumbai – 400614 
 

In reference to the Request for Proposal (RFP) reference no. CO/DIT/PUR/2021-22/335 for 

Supply, Installation, Integration, Commissioning and Maintenance of Video Conferencing 

Equipment, all interested bidders are hereby informed that the Changes/Clarifications/ 

Revisions/Addendum as per this Corrigendum are to be taken into account for bid submission. 

Bidders are requested to note and comply accordingly. 

Response to pre-bid queries  

SN Page Point / Section 
Bidder's 

Query 
Bank's Response 

1 

Anx. 4 

Minimum 

Technical 

Excel Sheet TM 

Are all 10 

monitors are 

going to kept 

in same room 

or different 

rooms? 

Clarification: All Tablet Monitors 

are to be installed in one Room 

2 

Anx. 4 

Minimum 

Technical 

Excel Sheet TM 

If in same 

room, then 

what is the 

distance 

needed 

between each 

monitor. 

Clarification: The distance 

between the Tablet Monitors is 

approximately one meter. 

3 

Anx. 4 

Minimum 

Technical 

Excel Sheet TM 

Is there 

provision for 

cabling & 

power for 

monitor? 

Clarification: Bidder has to carry 

out necessary Data and Power 

cabling for proposed Tablet 

Monitors. 

4 

Anx. 4 

Minimum 

Technical 

Excel Sheet TM 

If in the same 

room then, 

we need to 

know if there 

are any 

vacant ports 

on existing 

Extron XTP 

matrix 

switcher. 

Clarification: One vacant port is 

there in the existing Switcher for 

multiplexing the proposed setup. 

The bidder is supposed to provide 

required hardware and accessories 

for successful integration of 

proposed Tablet Monitors with 

existing setup. 

5 
Annexure 

4: 

EP: ( High Definition 

end Point )  1 x 

HDMI/HDCI input for 

connecting main HD 

camera 

We request 

amend clause 

as "1 * 

HDMI/HDCI 

Input for 

Connecting 

main HD 

Revised Clause: "1 x HDMI/HDCI 

input for connecting main HD 

camera or inbuilt camera along 

with codec" 



camera or 

inbuilt 

camera along 

with codec." 

6 
Annexure 

4: 

EP: (High Definition 

end Point Camera 

tracking capability) 

Camera should be 

controllable from a 

touch panel/ Remote 

Control of the VC 

system. Mounting 

structures required to 

mount the cameras on 

top of LCD/LED wall 

should also be supplied. 

The HD camera should 

be capable of working in 

normal illumination 

conditions. 

We request 

you Touch 

panel should 

be  mandate  

for ease of 

use for users 

RFP clause stands as-it-is. 

7   General 

Is License 

required for 

Endpoints 

and Phones  

Clarification: Bank has 120 qty of 

LIC-TP-10X-ROOM licenses for 

registration of VC endpoints on 

Cisco UCM of which 78 are being 

utilized. Further, Bank has 100 qty 

of Telepresence Management 

Suite (TMS) licenses out of which 

78 licenses are being utilized. 

Bidder has to supply necessary 

licenses for integration of 

Proposed VC Endpoints with 

existing VC infrastructure. 

For Video IP Phones, bidder has to 

supply required number of licenses 

for registration of the proposed 

video IP phones on Cisco UCM as 

per Scope of Work of RFP 

 

Response to pre-bid queries on the Terms & Conditions, Services and Facilities  

S

N 

Pag

e 

Point/

Sectio

n 

Clarification point as 

stated in the tender 

document 

Comment/ 

Suggestion/ 

Deviation 

Response of Bank 

1 

Ann

exur

e 3 

1 

Status of Bidder i.e. class-I 

or class-II local supplier as 

per preference to Make in 

India 

If the bank is 

considering 

Implementation and 

AMC/ATS for local 

content we can come 

in Class-II local 

supplier. If the local 

contact is only linked 

to product, we 

wouldn’t be able to 

Clarification: 

a) Refer to the clause 

no: 7.5.2 "Preference 

to Make in India" of 

the RFP document 

and Government of 

India orders 

mentioned therein for 

identification of 

Local Supplier.  



come in class-I or 

class-II local supplier 

as most of the OEMs 

are from outside 

India, here we 

request to allow non-

local suppliers as 

well. 

b) Non- Local 

Suppliers/Bidders 

are eligible to 

participate, however, 

purchase preference 

will be given to Class 

I and Class II local 

suppliers/bidders in-

line with 

Government of India 

guidelines. 

2 

Ann

exur

e 3 

13 

The bidder should have 

successfully executed at 

least three projects on 

Video Conferencing of 

similar nature during the 

last immediately preceding 

five financial years each 

costing not less than Rs. 2 

Crore TCO (Total Cost of 

Ownership) and submit the 

proof for the same. 

Completion certificate 

should be submitted along 

with a copy of purchase 

order/Tender letter. The 

above three executed 

projects should be between 

multiple office locations 

and installation. At least 

one of the orders should be 

in 

Government/PSU/Statutor

y/or equivalent body. 

Request to change 

as- The bidder should 

have successfully 

executed at least two 

projects on Video 

Conferencing of 

similar nature during 

the last immediately 

preceding five 

financial years each 

costing not less than 

Rs. 1.2 Crore TCO 

(Total Cost of 

Ownership) and 

submit the proof for 

the same. 

Completion 

certificate should be 

submitted along with 

a copy of purchase 

order/Tender letter. 

The above two 

executed projects 

should be between 

multiple office 

locations and 

installation. At least 

one of the orders 

should be in 

Government/PSU/St

atutory/or equivalent 

body. 

RFP clause stands as-

it-is. 

3 11 

1.4 

Projec

t 

Timel

ines, 1 

Supply and delivery of VC 

Equipment, server 

hardware (if any) and 

software, software 

licenses, at locations as 

mentioned in Appendix 1 

Form B 01- Bill of 

Materials-Within 8 weeks 

of date of acceptance of the 

Deliveries are taking 

time due to 

Pandemic, request to 

please change this to 

14-15 Weeks 

Revised Clause: 

"Materials-Within 12 

weeks of date of 

acceptance of the 

Purchase Order (PO) 

by the successful 

bidder" 



Purchase Order (PO) by the 

successful bidder 

4 34 

EMD/

Bid 

Securi

ty 

The Bidder shall furnish, as 

part of its Technical bid, 

Annexure-13 (Bid Security 

Declaration) / bid security 

of INR 3,00,000- (Rupees 

Three Lakh Only). The bid 

security is required to 

protect the Bank against 

the risk of Bidder’s 

conduct 

Request to waive off 

for us as we come 

under Medium 

Enterprise under 

MSME 

Clarification: Bidder 

may submit 

"Annexure 13 - Bid 

Security 

Declaration" in place 

of Earnest Money 

Deposit (EMD) 

5 11   

1.4 Project Timelines: 

Installation and 

commissioning of supplied 

hardware and software at 

locations 

We request change 

installation time from 

4 weeks to 6 weeks 

RFP clause stands as-

it-is. 

6 17   

Video Endpoint and Video 

IP Phone: 1% of the device 

cost per day to a maximum 

of 8% of product cost of 

device 

We request bank to 

capped the penalty 

on 8% on ARC of 

affected device 

RFP clause stands as-

it-is. 

 


