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Privacy and Security Safe Gaurds

Addition:

As per the Bank Policy, Remote connection /
connection via VPN etc,. will not be provided to
Bidder/OEM/Vendor associates during any stage of
solution implementaion, Configuration and later for
support.

58
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Obligation of the Bank

The Bank shall give Bidder and its personnel full access (physical
and/or remote) to the Support Location, and the designated hardware
& Equipment to enable Bidder to provide the Maintenance & Support
Services.

The Bank shall give Bidder and its personnel physical
access to the support Location, and the designated
Hardware & Equipment to enable Bidder to provide
Implementation, Maintenance & Support services.

Any mode of remote access will not be allowed from
any Network outside Bank's Network




