
Corrigendum in RFP for Rate Contract for Hardware and Peripherals (Desktop PCs/Gateway PCs/Laptop / 

DMP Printers / TAB)– Tender No – CO:DOIT:PUR:2021-22:338 

 

Sr. 

No 

RFP Doc Ref No. 

CO:DIT:PUR:2021-22:338                                                          

(Page Number & Clause) 

Query / Existing Clause 

Details 
Clarification / Modified Clause 

1 
Page - 5                                                          

Bid Security (EMD) 

₹ 7,78,000/-(Rs. Seven Lakh 

and Seventy Eight Thousand 

only) 

Self-Declaration of Bid Security 

(Annexure-Z) to be submitted in 

firm's letter head 

2 
Page - 8                                                             

2.7 Eligibility Criteria 

The bidder should have 

minimum 50 support centers in 

minimum Fifteen States 

including at least one in the 

North-East either own or 

franchisees. 

The bidder/OEM should have 

minimum 50 support centers in 

minimum Fifteen States including at 

least one in the North-East either 

own or franchisees. 

3 

Page - 10                                                        

Clause-6 (i) Performance 

Bank Guarantee  

The Successful Bidder will 

furnish an unconditional and 

irrevocable Performance Bank 

Guarantee (PBG), in the format 

given by the Bank in Annexure-

14, for 10% of the total project 

cost valid for 48 months, 

validity of PBG starting from 

its date of issuance. The PBG 

shall be submitted within 21 

days of the Letter of Intent 

acceptance by the Bidder 

The Successful Bidder will furnish 

an unconditional and irrevocable 

Performance Bank Guarantee 

(PBG), in the format given by the 

Bank in Annexure-14, for 3% of 

the total project cost valid for 48 

months, validity of PBG starting 

from its date of issuance. The PBG 

shall be submitted within 21 days 

of the Letter of Intent acceptance 

by the Bidder 

4 

Page - 25                                                        

Clause-17.1.2  Delivery and 

Installation 

Delivery and installation of all 

hardware and peripherals 

should be completed within 6 

weeks from the date of 

acceptance of the Purchase 

Order. 

Delivery and installation of all 

hardware and peripherals should be 

completed within 8 weeks from the 

date of acceptance of the Purchase 

Order. Beyond 8 weeks, Penalty 

clause mentioned in RFP will be 

applicable. 



5 

Page - 30                                                        

Clause-18  Service Level 

Agreement 

Resolution time:                                                                                   

Within 8 working Hours for 

Metro/Urban Location                                                   

Within One Business Day for 

Semi Urban Location                                                     

Within Two Business Day for 

Rural Location                                                

Resolution time without spare:                                                                                   
Within 8 working Hours for 

Metro/Urban Location                                                    

Within One Business Day for Semi 

Urban Location                                             

Within Two Business Day for 

Rural Location. 

                                                

In case, spares are to be replaced, 

resolution time will be as under:-  
Within two Business days for 

Metro/Urban locations 

Within three Business days for 

Semi Urban locations  

Within Four Business days for 

Rural locations 

6 

Page - 54 Annexure- 1I – 

Technical Specification of 

Laptop                                                  

Pt.2 - Processor 

Processor  Minimum Intel core 

i3 10th  generation 10110U (2.1 

GHz, 3MB Cache) or higher 

Processor  Minimum Intel core i3 

11th  generation 1115G4 (3.0 GHz 

base frequency, up to 4.1 GHz 

frequency with Intel® Turbo Boost 

Technology, 6 MB cache, 2 cores) 

or higher 

7 

Page - 54 Annexure- 1I – 

Technical Specification of 

Laptop                                                  

Pt.6 - Hard disk 

500 GB SATA 5400 RPM or 

higher  

512 GB Solid State Drive (SSD) or 

higher 

8 

Page - 54  Annexure-1I   

Technical specification of 

laptop 

Pt. 9 - Display 

Minimum 14” screen WXGA 

LED backlit  

Minimum 14” screen HD 

(1366x768) LED backlit 

9 

Page - 54  Annexure-1I   

Technical specification of 

laptop 

Pt. 12 - Expansions Ports  

USB 3.0x2, USB 2.0 X1 , 

Integrated  Microphone , VGA,  

RJ-45, 1 HDMI  

USB 3.0x2, USB 2.0 X1 , 

Integrated  Microphone ,  RJ-45, 1 

HDMI  

10 

Page - 54 Annexure- 1I – 

Technical Specification of 

Laptop                                                  

Pt.18 - Battery Type/Life 

Battery Type/Life - Lithium-

ion/Polymer battery with 42 

whr or higher for 4 hours 

battery backup 

Battery Type/Life - Lithium-

ion/Polymer battery with 40 whr or 

higher for 4 hours battery backup 

11 

Page – 54-55 Annexure- 1J- 

Technical Specification of 80 

Col DMP Printers                               

pt-15- standard interface 

Standard Interface - USB and 

Parallel or Serial 

Standard Interface - USB 

 

 

 

 

 



Annexure-Z  

SELF-DECLARATION OF BID SECURITY TO BE SUBMITTED IN THE FIRM’S LETTER HEAD 

 

To: 

General Manager (IT) 

Central Bank of India, DIT, 

Sector 11, Plot no: 26, 

CBD Belapur 

Navi Mumbai –400614 

 

Dear Sir, 

Sub:  TENDER NO: CO:DOIT:PUR:2021-22:338 for _____________________________________ 

In response to your invitation to respond to your RFP for Rate Contract for Hardware and Peripherals (Desktop 

PCs/Gateway PCs/Laptop / DMP Printers / TAB), we, M/s _____________________________      having our 

Registered Office at ____________ (hereinafter called the Bidder‟) wish to respond to the said Request for Proposal 

(RFP).  

 

In this connection, 

1. We declare that if we withdraw or modify our Bid during the period of validity, or  

2. If we, having been notified of the acceptance of our proposal by the Bank during the period of the validity 

of the proposal, fail or refuse to enter into the contract in accordance with the Terms and Conditions of the 

RFP or the terms and conditions mutually agreed subsequently, or 

3. If we fail to submit a performance security in term of RFP, 

We note that we will be suspended from being eligible to submit bids, or enter into contracts with Central Bank of 

India for a period of three years. 

 

Yours faithfully, 

  

For and on behalf of ____________________________ 

 

Firm’s Authorised Official 

 

Place:      [Signature of Authorized Signatory] 

Date:      Name: 

      Designation:  

Seal: 

 


