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1 43 Part V-A. Technical Requirements 

SI.No. 2

Database requirements

2.1 Ability to Patch management / up gradation of database

2.2 Ability to support online replication

Database Requirements Application will support points mentioned under Database Requirement, 

Please confirm if Database Maintenance will be performed by bidder or Bank?

Database Maintenace to be performed by the company

2 43 Part V-A. Technical Requirements 

SI.No. 3

Ability to implement SANs for data storage in the architecture Ability to implement SANs Please confirm if Infrastructure Maintenance will be performed by bidder or Bank? Infrastructure Maintenace will be performed by Bank

3 43 Part V-A. Technical Requirements 

SI.No. 5 - General IT related 

Requirements 

5.11 Data migration from existing Trade system/s should be the sole 

responsibility of the new bidder. No manual data entry of master and 

transaction records should be done by the users. Information not 

available in the existing software should be uploaded in the new 

application.

Data Migration All data available in RBI IEDPMS along with bank reported utilization will be migrated in 

bank system, this will not include data Archived at RBI site.

For data integration from bank core system, bank has to share data as per agreed 

interface format.

Bank to own data extraction process from CBS and submit to I/EDPMS Solution for 

further processing. 

Please confirm on the same

As per RFP

4 43 Part V-A. Technical Requirements 

SI.No. 6 - Other Technical 

Requirements

6.4 Solution is capable of multi-entity, multi-country, multi-currency, 

multi- language implementation with a single instance.

Solution Implementation Support Solution supports all cross-currency requirement as per EDPMS, there is no 

requirement for Multi-Language. 

Application supports English only.

Please confirm on the same

Required in English Language

5 43 Part V-A. Technical Requirements 

SI.No. 6 - Other Technical 

Requirements

6.9 Supports real time replication of data from production site to DR 

site and permit manual and automatic shift of the application to the DR 

site

DR site Maintenance Please confirm if DR site maintenance will be managed by Bank or bidder? DR site Hardware and Infrastructure Maintenace will be managed 

by Bank.

6 NA NA NA Re-submission of Annexures Please confirm if the vendor needs to re-submit all the annexures submitted for Tender 

Reference no: CO: ID: PUR: 2022-23: 197.

We understand that there are no changes in the following annexures. 

Annexure 2 – Profile of Bidder

Annexures 6 – EMD 

Annexures 11 – Application Integrity Statement

Annexures 13 – PROFORMA FOR DEED OF INDEMNITY

Annexures 15 – Escalation Matrix

Annexures 17 – Reference site details

Annexures 18 – Past Experience Details

Annexures 19 – Training Requirements

Annexures 19 – Pre-Contract Integrity Pact 

Annexures 21 – Undertaking by the Bidder

Annexures 22 – Implementation Team Profile

Annexures 24 – PROFORMA FOR PERFORMANCE BANK GUARANTEE

Annexures 25 – Undertaking from Bidder for post implementation support and annual 

technical support

Annexures 26 – Certificate for local content

Annexures 27 – Bidder’s Particulars

Since the tender reference no. for all the annexures will be CO: 

ID: PUR: 2022-23: 227, revised annexures to be submitted.

7 NA NA NA Re-submission of Documents in 

Physical Mode

The following documents are submitted in physical mode as a part of the Tender 

Reference no: CO: ID: PUR: 2022-23: 197

• EMD in the form of BG

• Integrity Pact

We understand that the above documents do not require re- submission. Please 

confirm.

Since the tender reference no. for all the documents will be CO: 

ID: PUR: 2022-23: 227, revised documents to be submitted.

REPLY TO QUERIES ON RFP TENDER REFERENCE NO. CO:ID:PUR:2022-23:227 DATED 02.01.2023

-----------------------------------------------------------------------------------------------------------------------------------------------------END OF DOCUMENT-------------------------------------------------------------------------------------------------------------------------------------------


